
England’s first ‘Changing Places’ Hotel



SERVICE EXPERIENCE FAMILY

England’s First ‘Changing Places’ Hotel

▪Changing places toilet & 
shower, with adjust height 
shower table and 
adjustable sink with 
privacy screen – Created 
from an underutilised 
conference room 

▪This facilities helps if more 
specialised equipment is 
needed
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What has this done for our business?

▪The ethos we have has created 
more business with charities and 
their board meetings 

▪Events and awards for their staff 
and patrons

▪Disability Confident Leaders

▪Awards and recognition for our 
team.
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Other Accessibility Features

▪2 double, 2 twin & 1 family 
bedrooms with removable 
ceiling hoists, profiling 
beds with wet rooms 

▪2 commode shower chairs 
with aqua straps and 2 
tilting shower chairs
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Other Accessibility Features

▪Purpose built accessible lift 
at the front of the hotel

▪Level access to the front of 
the hotel terrace

▪Ramped access around the 
pool
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Other Accessibility Features

▪Sensory room – created 
from an underutilised 
cupboard

▪Coin operated laundry 
facilities

▪Wheelchair donated with 
beach and forest tyres

▪Specialist Food Blender for 
dietary requirements
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Other Accessibility Features

▪ iSwim Hoist for the outdoor 
pool with transfer board & 
manual hoist and privacy 
screen

▪WelcoMe app to advise us of 
requirements before arrival

▪Assist Me app on our website 
for people to view our website 
in different ways
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For more information

•Rosie Radwell, MD of the Marsham Court 
Hotel Bournemouth

• rosie@marshamcourthotel.co.uk

•www.marshamcourthotel.co.uk

mailto:rosie@marshamcourthotel.co.uk
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