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Our services:

Website Design
IT Tech Support
Digital Skills Training
Digital Consultancy
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Who are we?

Cosmic are award -winning Digital Skills Specialists providing digital skills 

training and consultancy to organisations & businesses across the South 

West. We also develop websites & offer Digital Consultancy.

We are a Social Enterprise, closing the gap of digital inequality.









Shift to voice 
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Voice



Alexaé.

Where should I go for my next 
holiday?

Whatõs the Lowest price for a 
Eurostar trip?

Order an Uber

Order a Dominoõs pizza via voice

Met Office ðweather forecast

NHS ðmedical questions 

How are the roads for my journey 
home?

How long will it take me to drive 
to..?



What should we be doing in 2020?

Develop featured blocks of content - The average voice search result is about 29 

words long, featured snippet ðalso called position zero, answer box, or quick 

answers

Optimise website for voice search ðwrite new content in spoken language

Think about what customers ask but donõt search

Improve local search visibility

Trial an Alexa in your property?

Download useful Skills 

Test out Alexa Blueprints

Test your services through Voice



Alexa Skills Integ
ration

Alexa 
Skills

Blueprint

Website



All Change for Comms 
Channels





Social commerce







Visual Product discovery

Pinterest Lens

EasyJet Discovery ðLook and Book 

Snapchat ðsee snap, sale

Amazon product scan

òa lot of the future of search is going 
to be about pictures instead of 
keywords.ó



Chatbots for customer service

Search and filter functioné.

Narrow down choices

Create matching service

Personal shopping

Concierge service

This or That

Find this é
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ÅAI assessment, advice and refer to 
a doctor for diagnosis

Å In London now ðcan switch to GP 
at Hand (Babylon App) 30,000 
people have migrated to the App 
ð3 times the output 

Å Instant advice and Doctor remote 
meeting within 3 minutes

ÅAchieved 81% of Royal College of 
Medicine Exams, ave. pass rate is 
72%

ÅHuman Doctors diagnosis as safe 
outcome 93% of the time, Babylon 
is tested at 97%

Chat bot as triage



Chatbots as customer inspiration

Whole Foodsõ Facebook Messenger Bot connects 

with users by providing recipes, products, and cooking inspiration

Rather than rely on direct visitors, Whole Foodsõ chatbot drives traffic to their 

site from a platform where people spend ñ on average ñ 50 minutes a 

day .

Emoji responses? if sent a pizza emoji, the bot returns a pizza 

recipe.

https://www.nytimes.com/2016/05/06/business/facebook-bends-the-rules-of-audience-engagement-to-its-advantage.html?_r=0


Chatfuel is the worldõs leading chatbot platform forFacebook Messenger.

46% of all Messenger bots run on Chatfuel



WhatsApp API Integrations


